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The data below reflects services received by elderly lowans as reported to the lowa Department on Aging (IDA) by the
13 Area Agencies on Aging (AAAs) in SFY 2012 as of 10/10/2012

Unduplicated Consumers by Service Category

62,318

Number of unduplicated consumers Home &

that received one or more services. °°|'3“m“:;“y
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29%
Nutrition
74%
205,825 Access
16%
Number of consumer contacts
through Family Caregiver Funding
Nutrition Home & Community Based Access
45,878 18,291 10,011
74% 29% 16%

Unduplicated Client Count for Core Services

37 2.9 + Million 462,000 + 538,000 +

Number of Nutrition, Access, Number of Congregate Number of Access Number of Home & Community Based
Home & Community Based and Home Delivered Meals service units provided service units provided
services provided provided

Note: Total Unduplicated Consumers is an unduplicated count for all or a specific service. In other words, if you add the total number of Consumers

from all services it is higher than the actual number of persons served across all services, because some people need and receive more than one
service. Both Federal and lowa rule prohibits client registration for persons receiving Legal Assistance. 10/10/2012
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SFY 2012 Registered Consumers & Units

Nutrition
Congregate Meals

Home Delivered Meals
Nutrition Counseling
Nutrition Education
Access

Assisted Transportation
Information & Assistance
Outreach
Transportation

Home & Community Based
Adult Consumer Protection Svc
Adult Daycare
Advocacy
Assessment & Intervention
Caregiver Support
Case Management
Chore
Counseling
Emergency Response System
Evidence Based Health Activities
Grandparent Relative Support
Health Well Elderly Clinics
Home Repair
Homemaker
Legal Assistance
Legal Education
Material Aide
Medication Management
Mental Health Outreach
Personal Care
Placement Service

Preventive Health Promotion

Protective Payee Service
Public Information
Reassurance

Respite

Senior Center

Training & Education

Visiting

SFY12
Registered
Consumers

34,365
13,835
181
1,433

1,255
4,447
3,792
1,244

574
386
624
183
9,461
1,105
424
980
78
53
592
384
1,445

1,667
306
68
358
166
1,659

69

29
372
0
808
674

SFY12
Units

1,622,329
1,358,671
223
72,732

65,869
91,173
39,171
265,869

25
206,311
8,804
2,549
1,554
66,741
21,886
1,383
7,841
930
483
1,454
4,457
52,275
6,778
354
4,819
2,070
2,302
10,967
746
38,118

1,230
19,906
7,725
18,831
36,856
2,659
8,786

Service
Unit
1 meal
1 meal
1 session

1 session

1 one-way trip
1 contact
1 contact

1 one-way trip

1 hour
1 hour
1 hour
1 hour
1 hour
1 hour
1 hour
1 hour
1 client
1 client
1 client
1 hour
1 hour
1 hour
1 hour
1 contact
1 client
1 client
1/4 hour
1 hour
1 hour

1 contact

1 contact

1 issue/session
1 contact

1 hour

1 hour

1 hour

1 visit

Consumer Profile

72% were 75 years of age or older

28% were 85 years of age or older

68% were female 32% were male
55% lived alone

62% resided in rural areas

32% were below Federal Poverty

3% were minority race and/or ethnicity

Note: Based on known reported data

Service Delivery Map

The map below represents the resident zip code location of regis-
tered consumers that received one or more services during SFY
2012 and Congressional Districts (111th Congress).

Note: Both Federal and lowa law prohibits client registration for persons receiving
Legal Assistance. “0” registered consumers means consumers were served but

not registered.

lowa Department on Aging
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www.LifeLongLinks.org

“Connecting You to lowa's Aging and Disability Resources”
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